


Hennessy and Associates - Client Agreement 
5. REPORTS AND NOTICES: ​ Should inaccuracies or discrepancies appear on a Customer’s statement

of accounts, the customer agrees that it is the Customer’s responsibility to inform, either by telephone,

fax or email immediately upon receipt of the statement. If the Customer does not respond

immediately, executed orders and statement reports shall be considered as accurate; in doing this

Hennessy and Associates relieves itself of all responsibility. All reports of inaccuracies must be made

to Hennessy and Associates within 48 hrs. Customer has the responsibility to maintain contact with

Hennessy and Associates at all times that Customer has market positions or has placed orders but it is

not available at Customer’s regular address or telephone number to receive reports. Details of trades

and any other similar information or notices sent to Customer shall be conclusive and binding unless

Customer notifies Hennessy and Associates to the contrary, where a report or notice is sent

electronically, by fax, by e-mail or made orally.

6. TAPE RECORDING: ​Customer hereby authorizes Hennessy and Associates to make recordings of

telephone conversations between Customer and Hennessy and Associates regardless of whether a

periodic tone signal is used. Customer consents to the use of such tape recording in any forum in

connection with resolving disputes. Hennessy and Associates and its affiliates may also, at their

discretion, utilize a telephone recording system to place Customer’s orders. Hennessy and Associates

may erase or dispose of such tapes in accordance with its normal procedures.

7. AMENDMENTS AND GUARANTEES: ​This Agreement, reflects the entire agreement between

Hennessy and Associates and Customer and supersedes all prior oral and written agreements between

the parties relating to the subject matter hereof and no provisions hereof shall in any respect be

waived, augmented or modified by any other party unless in writing and signed by an official so

authorized at Hennessy and Associates office headquarters. No one (including FCM’s, Associated

Persons, Introducing Brokers, Fund Managers, Commodity Trading Advisors or Pool Operators) can

guarantee profits or the absence of losses. Customer agrees to promptly notify Hennessy and

Associates compliance department if any such guarantee is suggested.

8. TERMINATION:​ This Agreement may be terminated by Hennessy and Associates or the Customer

immediately upon written notice to the other party. In the event of such termination, Customer shall

immediately liquidate positions in Customer’s Account(s) or transfer such open commodity interest

positions to another IB. Notwithstanding any termination, Customer shall satisfy all liabilities to

Hennessy and Associates arising hereunder (including but not limited to payment of applicable debit

balances, commission and fees including fees with respect to the transfer of positions to another IB)

This Agreement shall be binding upon Customer’s personal representatives and legal successors, and

shall incur to the benefit of Hennessy and Associates successors by merger, assignment, consolidation

or otherwise.
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